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From the Help Desk:
Caring for your laptop
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Car Edge of 
Desk



   
  So what happens?

• If you place your laptop bag in your backpack the 
pressure from the books, binders, or someone 
pushing into your backpack can cause damage. Plus, 
the tech policy states not to place your laptop bag in 
your backpack for these reasons. 

• Leaving your laptop bag on the floor is a sure 
way to have someone step on it. 

• Avoid leaving your laptop in a car. Extreme 
temperatures can damage the components.

• Laptops on the edge of a desks or with the 
power cord stretched can result in the laptop 
falling and having extensive damage.



Wireless:
I can not get on the internet or connect to a wireless network?
Make sure you are on the student network. If you are still not able to connect, click 
on the search icon and type reset internet connection. Click on this icon to reset the 
connection. 

Tickets: 
Where can I ask a question regarding my 1:1 laptop? 
Click on the red ? in the sidebar. This will take you to the PM Student Help Desk 
where you can submit a ticket.

Blog:
Where can I get more information regarding apps for my 1:1 laptop?
Click on the red ? in the sidebar. This will take you to the PM Student Help Desk 
Click on visit the 1:1 Blog for wide range of helpful articles.

Frequent Questions


